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A Message From Mayor
Patricia M. Randall
Aging is not simply biological, it is also
cultural. Different cultures have distinct
attitudes and practices surrounding aging. How cultures
view and treat their elderly is closely linked to their core
values. These differing cultural perspectives directly impact
the aging experience. Our Protestant roots play a major
role in how we view aging and our elderly. Our strong work
ethic, also stemming from that heritage, underscores the
importance of individualism and independence. Our society
rewards hard work with high returns: “Income.”
A great value is placed on a person’s ability to earn an
income. The higher the figure, the more impressed many
people are. Of course, as a person ages and becomes
less independent, their income earning potential usually
declines. Tragically, so does their “value” to the community
in the eyes of far too many. Couple this short-sighted view
with a fascination with youth in our culture, and one can
understand how “aging” is often not viewed positively.

Historically, Mediterranean and Latin cultures have revolved
around multi-generational, large family households. They
not only share a home but the finances and child care duties.
The oldest members remain fully integrated, often caring for
the youngest while passing on traditions. Eastern cultures
adhere to the Confucian principle of “filial piety,” which is
the attitude of obedience, devotion, and care toward older
family members. This principle is at the heart of their social
ethics and directs their moral compass.
There is a universal expectation that roles reverse once a
parent ages; that it becomes the adult child’s duty (and an
honorable one) to care for the parents. In Scandinavian
cultures, socialism provides “cradle-to-grave” benefits,
eliminating economic insecurity. In African and Native
American cultures, aging is seen as a normal part of the
cycle of life and celebrated for the wisdom it provides.
I believe that the new Charles & Lynn Zhang Portage
Community Senior Center is a positive testimony to the
values of our community: We recognize the benefits of
active and engaged seniors and prioritize the need for
improved facilities. Despite the current pandemic, volunteers

City Adds Twitter, Instagram & LinkedIn
to Social Media Portfolio
Social media has enhanced the connection between local
government and residents in cities across the country. In Portage,
we use social media to help create trust and transparency and as a
customer service tool that encourages resident engagement and
invites conversation.
The City of Portage has maintained four Facebook pages for
some time. But we can now reach more audiences of different
demographics on Twitter, Instagram, and LinkedIn as well. This
allows us to connect with more of you on the platforms where you
are comfortable.
Facebook is our flagship social media platform – your one-stopshop for all things Portage! Learn about city services, Parks &
Recreation events and classes, budget information, road closures,
crime and fire prevention tips, Farmers Market offerings, City
Council, Planning Commission, Zoning Board of Appeals and other

Please join me in extending a heartfelt “Thank you!” to
our local Legislative Delegation, which includes State
Representative Christine Morse, Senator Sean McCann, and
Representative Matt Hall. This could not have happened
without their assistance in shepherding our request through
the lengthy approval process.
The new Charles & Lynn Zhang Portage Community Senior
Center is scheduled to open in the first quarter of 2022. Of
course, membership is open to anyone and everyone age 50
and over. I urge you to drop by for coffee, a class, a trip, or to
volunteer. If we do not offer what you are looking for, please
help bring it to us.
Just as in the movie, The Field of Dreams, “If you build it, they
will come.” I look forward to seeing you there, celebrating the
many benefits of aging ... living life to the fullest while being
an example of the many positive sides of growing wiser.
- Patricia M. Randall

public meetings, road construction activities, happenings at the
senior center, strategic plan and development activities, and more!
On Twitter, followers can view critical information in real time.
We tweet about city services, strategic plan and development
activities, budget information, public meetings, and more. The
Portage Department of Public Safety will use Twitter to update
the community during emergencies and weather events with
information such as road closures, traffic alerts and instructions.
Here, you’ll get the news you need about city business.
Instagram allows us to celebrate and reinforce the essential
elements that make Portage a great community, like our expansive
parks and trails, the hundreds of hard-working city employees, our
community partners, and you! Through images and videos, we
show you what makes Portage A Natural Place to Move!
LinkedIn is where we connect with job seekers and the business
community. We share city employment opportunities, highlight our
own fantastic employees, provide news about strategic plan and
development activities, and information about public meetings.

@CityofPortageMI | @PortageMIPublicSafety
@PortageSeniorCenterMI | @PortageMarketMI

@CityofPortageMI
@PDPSPortageMI

Board of Review to Meet in December

Make a Difference!

The City of Portage Board of Review will meet at City Hall (7900 South
Westnedge Avenue), on Tuesday, December 14, 2021, at 10 AM until such
time as the Board completes its business. The December Board of Review
can only address clerical errors and mutual mistakes of fact related to real
and personal property assessments.

City Seeking Adults & Youth for
Boards and Commissions

City Website Has More Ways to Connect
In addition to social media, we deliver
consistent messaging across multiple other
channels to make sure residents get the
information they need and know where to
turn for help. Visit the city website at
portagemi.gov to learn more. Regardless of
how you wish to receive city information,
we’ve got you covered!

Notify Me
Subscribe for real-time city
updates

Report It!

Portage Alert

Podcasts

Help keep Portage beautiful
by providing feedback.

Learn more about one-step
citywide notifications.

Listen to the latest podcasts
about topics affecting Portage.

@CityofPortageMI
@PortageMarket

@CityofPortage

immediate vacancies and/or reappointments on
the following advisory boards or commissions:
» Board of Review
» Human Services Board
» Zoning Board of Appeals (Those with zoning
backgrounds are strongly encouraged to apply.)

This is also the last opportunity to request the Disabled Veteran or Poverty
Exemption for the 2021 tax year. Download a Disabled Veterans Property Tax
Exemption Affidavit or a Poverty Exemption Affidavit application at
portagemi.gov/156. Completed forms must be received by the City Assessor
no later than Wednesday, December 1, 2021.
The Board may also consider 2018 through 2021 homeowner’s Principal
Residence Exemptions (PRE) where no previous affidavit was filed and
denied. Download a PRE Affidavit and Board of Review PRE Request Form
at portagemi.gov/156. These forms must be completed before the meeting.
To claim the exemption, taxpayers must own and occupy their property as
their primary residence and may not claim a similar exemption on another
property in Michigan or another state.
The December Board of Review is prohibited from hearing disputes related to
property valuation for the 2021 tax year. Notices of assessments for the 2022 tax
year will be mailed in February. Any clerical errors or mutual mistakes of fact that
need to be presented to the Board can be scheduled by calling 329-4433 or by
visiting the Office of the City Assessor prior to the meeting. The forms mentioned
in this article can also be obtained by calling the Office of the City Assessor.

A Natural Place to Move

raised $4.2 million dollars in private funding. I’m pleased to
publicly recognize that with the recent announcement of the
generous $1.5 million dollar grant from the State of Michigan,
we have exceeded our fundraising goal!

The City of Portage relies on citizen participation
on many advisory boards and commissions to
help to serve the community. The advice received
from these groups assists the City Council and
the City Administration in making Portage A
Natural Place to Move! The citizens serving on
the advisory boards and commissions provide the
talent and experience needed to meet the diverse
challenges facing the community.
The Portage City Council is seeking Portage
residents to get involved in local government
by serving on a City Council Advisory Board or
Commission. All Boards accept applications
throughout the year; however, there are

portagemi.gov

Responsibilities and meeting
times for each Board and
Commission vary. Visit
portagemi.gov/151 or scan the
QR code for more information.
The Council will interview applicants on Tuesday,
January 11, 2022 to fill these positions. A citizen
wishing to serve on an advisory board or
commission must be a registered voter of the City
of Portage. Interested residents should submit
an application at portagemi.gov/151 by
December 17, 2021.
Please call the Office of the City Clerk at 329-4511
with any questions.
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Fire Division Seeking Public Input for
Reaccreditation

City Offers Several Convenient
Bill Payment Options

The Portage Department of Public Safety – Fire Division has
been an accredited agency through the Commission on Fire
Accreditation International (CFAI) and is currently seeking
reaccreditation. The program allows fire and emergency
agencies to compare performance standards to industry best
practices to determine community risk and safety needs,
develop specific standards of cover, and establish a method
for achieving continuous organizational improvement.

The City of Portage offers several convenient
payment options. Customers can make payments
in person at the Treasury counter, by mail, in our
24-hour secure dropbox, by phone, and online.

Credit & Debit – Visa,
MasterCard, Discover
Apple Pay and Google Pay

Did you know? Whether you are paying a building
permit invoice, water/sewer bill, tax bill, special
assessment bill, or general invoice, the city offers
24/7 online payment options via mobile phone or
computer. Paying online is easy, quick, and secure!

$
Online Payments
Go paperless and pay your city
bills online.

PayPal & PayPal Credit
Venmo (via mobile phone only)

For complete details, visit
portagemi.gov and click on
the online payments icon
or call the City of Portage
Treasury Office at 329-4455.

A nominal convenience fee is applied by the online payment
vendor with any of these payment methods.

Snow Plowing

with major streets, bridges, intersections, hills, and curves
receiving priority attention.

When a snowstorm is in progress, every effort is made
to keep Priority I and II streets clear. Typically, snowplow
drivers can complete all Priority I and II streets in 4 to 8
hours. Once the major roads are clear, snowplow drivers can
begin clearing the Priority III and IV streets, usually requiring
24 to 48 hours to clear.

What You Can Do to Help
To improve the efficiency and effectiveness of snowplowing
operations, residents are asked to assist with safe and
efficient plowing operations by following these city
ordinances, state laws, and requests:

Pretreating and Deicing

City snowplow operators make
every effort to minimize damage to
mailboxes, but at times, due to the
weight of the snow coming off the
plow blade, this damage is beyond the
control of the operator. Take time now to
make sure that your mailbox can withstand
the snow. Tighten the screws that secure your
mailbox to the post, replace loose hinges on
the mailbox door, and ensure that the post is
secure in the ground. Now is also a good time
to replace or add reflective house numbers
to ensure that first responders can easily find
your home in an emergency.
Mailbox Repair Program
The city offers repair or replacement of
damaged mailboxes due to snowplow
operations. Visit reportit.portagemi.gov to
report a damaged mailbox.

If a mailbox is damaged and
cannot be repaired by the city,
the mailbox and/or post will be
replaced with a standard mailbox
and/or post meeting U.S. Postal
Service specifications. The standard
replacement mailbox is white or black,
measures 6.5” x 19” x 8.5” with a hinged door
and flag. Damaged posts will be replaced with
a standard 4” x 4” wooden post meeting U.S.
Postal Service specifications. Those residents
desiring replacement of a specialty box and/or
post may choose to be reimbursed $44 for the
cost of the standard style mailbox/post offered
as part of the City of Portage Mailbox Repair
Program. By choosing this option, the resident
will be responsible for any cost difference and
the installation of the specialty equipment.
Questions about the Damaged Mailbox Repair
Program may be directed to the Department
of Public Works at 329-4444.

Updates to snowplowing progress during
heavy snow storms
Kilgore Road
can be viewed at portagemi.gov.

Overnight On-Street Parking Restrictions
The City of Portage parking ordinance states, “It shall be unlawful for any person
West
to park, allow to be parked or allow
toMilham
remainAvenue
standing, any motor vehicle on or
within five feet from the main traveled portion of the street between the hours
of 2 AM and 6:00 AM, local time, from November 1 to April 15 of each year.”
This restriction is in effect whether or not there is snow present. The City of
Portage also recommends that in times outside the hours of 2 - 6 AM when is
snow is present, residents make every effort not to park on the street if at all
possible. This ensures that city snow removal equipment can complete the
snow clearing process as rapidly and
effectively
Romence
Road as possible.
Oakland Drive

Is Your Mailbox Ready for Winter?

The City of Portage Snow Removal Program is designed to
keep city streets clear and safe in the most efficient manner
possible. Questions about snow removal operations can be
directed to the Department of Public Works at 329-4444.

d

PRIORITY IV: Clean-up of cul-de-sacs and dead-end streets.

» Michigan law prohibits residents and private snowplow
operators from depositing snow from private driveways,
parking lots, and sidewalks onto any public roadway.

Plow Traxx

Roa

PRIORITY III: All interior neighborhood streets.

» On trash and recycling collection days, please keep
containers on the curb rather than in the actual roadways.

ling

PRIORITY II: All primary “feeder” streets leading into
various residential neighborhoods, including access streets
to all schools.

» The Portage Code of Ordinances prohibits vehicle parking
on the streets between 2 - 6 AM, from November 1 to
April 15. (See article below)

Ang

PRIORITY I: All major streets (examples include South
Westnedge Avenue, Oakland Drive, Milham Avenue, Kilgore
Road, Shaver Road, Lovers Lane, etc.)

In a proactive
approach to snow
removal, pretreating
road surfaces before
a winter event can
make the mechanical
clearing of snow
significantly easier. The application of a liquid calcium
chloride solution before a snow event reduces the
bonding of ice and snow to the roadway. Not every event
is conducive to pretreatment, however. The Department
of Public Works evaluates many factors including air
and pavement temperatures, humidity levels, dew point
temperatures, and the forecasted rate of precipitation
to determine if pretreating will be effective. In addition,
deicing materials are often applied during winter storms

12th Street

The City of Portage provides a comprehensive snow removal
program each winter along 221 miles of city streets to meet
the needs and safety of Portage drivers. As early as 3:30 AM,
snowplow drivers are at work plowing, sanding, and salting
city streets. Portage streets are prioritized in the following
order for snowplowing according to how heavily the streets
are traveled.

» The Portage Code of Ordinances prohibits residents from
having basketball stands in the city right-of-way.

South Westnedge Avenue

Public Works Employees Ready to
Roll With Winter Operations

Electronic Check / Electronic Funds Transfers

Constitution Boulevard

As part of the reaccreditation process, the Fire Division is
seeking input from Portage residents and business owners,
to ensure that the response and services provided by the
Fire Division are in alignment with the community’s needs
and expectations. Please visit portagemi.gov/311 to take a
4-minute survey. Your input will help define the future of
Fire and EMS services in Portage.

Available Online Payment Methods

PlowTraxx is an app that allows users to view real-time
Schuring Road
k
locations of active snow plows deployed during a snow event. The
ree
eC
g
a
app utilizes Automated Vehicle Location (AVL), Geographic Positioning
rt
Po
System (GPS) and Geographic Information System (GIS) technologies to visually
Avenue
display the snow plow’s location. The appWest
alsoCentre
displays
the status of plowed city
roads on an interactive map. PlowTraxx can be accessed at portagemi.gov/290 and
on the MI.Portage app (available in the Apple App Store & Google Play Store).
Hampton
Lake

Fall Leaf Pickup Program Continues

Leaf and Brush Drop-Off Days

The Fall Leaf Pickup Program began October 25 and will continue until December 2,
unless prohibited by weather. The program includes three collection dates for each
neighborhood zone. Residents are reminded to place leaves at the curb by 7 AM on
each of the three collection dates. Leaves may be placed in biodegradable paper bags,
but no plastic bags will be collected.

November 20 & December 4, 2021 - 9 AM to 1 PM

A Natural Place to Move

portagemi.gov

Osterhout Avenue

City of Portage
Compost Facility
10905 Oakland Drive

South Westnedge

d
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Oakland Drive

This service is restricted to Portage homeowners. Leaves from commercial
establishments, churches and schools will not be accepted. Questions regarding the Fall
Leaf Pickup Program can be directed to the Department of Public Works at 329-4444.

The compost facility is located at 10905
Oakland Drive. When using the Oakland
Drive Compost Facility, please be prepared to
Sugar
present proof of residency (driver’s license).
Loaf
For more information, please contactLake
the
Little
Department of Public WorksSugar
at
329-4444.
Loaf

Sh

Complete program details, along with the collection map and schedule are available
at portagemi.gov/282 where residents can also use the handy ADDRESS LOCATOR
TOOL. Simply enter your address, house number included, into the toolbar and your
collection dates will be displayed.

Leaves must be loose or in biodegradable
paper bags. Brush and leaves must be
separated.

12th Street

There is NO burn period in Portage. Burning of leaves is not permitted at any time.

Vanderbilt Avenue

The City of Portage Compost Facility will be open on Saturday, November 20 and again on
Saturday December 4 from 9 AM - 1 PM on both dates. Residents may drop off leaves and brush.
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Portage Parks & Recreation Events, Camps & Classes
1,000 Acres. 18 Parks. One City.
To find out more and register online, visit mypark.portagemi.gov and click
the purple Recreation Activities & Facility Rentals button.

Recreation Activities
& Facility Rentals

Ranger Hike

Ping Pong League

Take in the wonder of
colorful Autumn trees and
Bishop’s Bog settling in for
the winter. Examine fallen
leaves and learn more
Bishop’s Bog (Photo Credit: Misty Jorgensen)
about the special process
trees go through to prepare for winter.

Ping pong is a great low
impact sport suitable for
any athlete! Meet new
friends in our 10-week
recreational ping pong
league. All games start
at 6 and 7 PM. Registration starts on November 8 and ends
December 17.

Fall Colors

» Sunday, November 14, 2 PM
» South Westnedge Park (9010 South Westnedge Avenue)
» FREE (Registration required)

Junior Ranger Earn-A-Badge Workshop
Service Badge

Need a little help finishing your Jr. Ranger Service badge?
Bring an adult and together, work on badge activities.
Space is limited, so do not wait to register!
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» Celery Flats Pavilion (7335 Garden Lane)
» Thursday, November 18, 6 - 7 PM
» FREE (Registration required)

OR RANG

To learn more about the Junior Ranger Program,
visit portagemi.gov/725 or email the Portage
Rangers at JrRangerClub@portagemi.gov.

Alligator Sanctuary Program
Mr. “C” of Critchlow Alligator Sanctuary
will present live reptiles including
American Alligators, lizards, tortoises and a snake. This
program is an engaging and up-close experience that
everyone will enjoy. Visitors can touch and hold their favorite
animal at the conclusion of the presentation. Space is limited.

Experience the spirit of the holiday season Corporate Sponsorships
Available
at the Traditional Holiday & Tree Lighting
Ceremony! Festivities begin at the Mayor’s
Tree in the City Centre with caroling and
a tree lighting ceremony. Sing carols as
you stroll down Bicentennial Trail behind
a horse-drawn wagon with Santa and Mrs. Claus. Children
can share their Christmas wishes with Santa at Stuart Manor
or mail their letters to Santa inside the Schoolhouse. Meet
Santa’s reindeer, watch ice sculpture demonstrations, and
enjoy local musical talent performing traditional holiday
favorites. Complimentary desserts will be available in the
Grain Elevator and the Portage Community Center will offer
seasonal beverages for a donation. Bring non-perishable food
and clothing donations to benefit the Portage Community
Center. Parking is available at the Celery Flats Historical Area,
the Portage Senior Center and Portage City Hall.
» Saturday, December 4, 6 PM
» The City Centre and Celery Flats Historical Area
» FREE (No registration required)

» Saturday, November 20, 10 AM (Doors open at 9:45 AM)
» Schrier Park (850 West Osterhout Avenue)
» FREE (Registration required)

Gingerbread House Workshop
Enjoy gingerbread house making for the whole family!
Two types of decorating experiences are offered: “Take &
Make” or join the decorating party inside at the Schrier Park
building. The fee includes all of the supplies and candy
decorations you need to decorate your gingerbread house.
Registration is required by November 21.
» Friday, December 3, 9 AM - 5 PM: Take & Make supply pickup
» Saturday, December 4
» Session 1: 10 - 11 AM
» Session 2: 11:30 AM - 12:30 PM
» Session 3: 1 - 2 PM
» Schrier Park (850 West Osterhout Avenue)
» $40 per gingerbread house (Registration required)

Visit the Portage Holiday Market to see what unique items
are waiting for you, made special by local farmers, artisans,
and crafters. The market will include traditional holiday
favorites like baked goods, hand-crafted items, gourmet
products, and art crafted by local artisans. These items
make the perfect one-of-a-kind gift or stocking stuffer for
friends and loved ones.
» Saturday, December 11, 10 AM - 2 PM
» Portage Senior Center (320 Library Lane)
» FREE

» Wednesdays, January 5 – March 9
» Portage Senior Center (320 Library Lane)
» $30 per player (Registration required)

Portage Parks Foundation Seeking Donations
for Bike Repair Stations
The parks and trails in Portage are a vital element for
making Portage A Natural Place to Move! Portage citizens
and business owners and visitors from across southwest
Michigan have come to expect exceptional amenities within
the city’s 18 parks, as well as the 60 miles of bikeway and
trailway. The Portage park system has grown in quality and
size and is a model for other cities across the state. However,
as it ages, adequate resources are needed to maintain the
amenities in the condition we all expect.
Cycling is a priority in Portage. The ability for cyclists to tune
up and make repairs to their bicycles while riding in Portage
is important. The Portage Parks Foundation (PPF) is raising
funds for the purchase and installation of bike repair stations
at the Lover’s Lane Trailhead at Kilgore Road, Celery Flats
Historical Area, Bicentennial Park, and Ramona Park. The
PPF is a 501(c)(3) nonprofit organization that supports parks
projects in Portage.
Each bike repair station,
including a concrete base,
carries a cost of $2,000.
Individuals, volunteer groups,
neighborhood associations,
and businesses can take an
active role in supporting the
park system with a donation of
any size. Donors can also be
recognized or honor someone
with an inscription on the repair station.
Visit the PPF website at portageparksfoundation.org/fundraisers
for complete details and to donate. Gifts can be made to the
Bike Repair Stations project, to the Trail Endowment, or as a
general gift to the parks. Please consider a donation to the
Portage parks system as part of your annual year-end giving.

Portage Senior Center Events, Activities & Classes
Find us at 320 Library Lane. |

mypsc.portagemi.gov | Questions? Call 329-4555.

Explore More. Have Fun. Live Well.
Experience a vital, vibrant community offering a wide variety of services and activities that match the needs of active
older adults. Membership at the PSC is open to anyone over the age of 50. Portage residency is not required. All events
are held at the Portage Senior Center unless otherwise noted.

Veterans Day Breakfast

Medicare/Medicaid Assistance Program (MMAP)

New Member Meet & Eat

In honor of Veterans Day, the PSC is collaborating with
the Air Zoo to offer a very special Veterans Day breakfast
event. This is a great opportunity to gather with fellow
Veterans, meet special guests and enjoy all the Air Zoo has
to offer. After breakfast, participants are welcome to visit
the displays and enjoy some camaraderie. Register soon as
space is limited.
Note: The monthly Veterans Group luncheon at the PSC will
not be held on this date.

The Medicare/Medicaid Assistance Program helps seniors
and caregivers make informed decisions about healthcare
and prescription benefits on the second Monday of every
month. Information about Medicare, Medicaid, regulations
and insurance products will be available. MMAP counselors
are not connected with any insurance company, nor are
they licensed to sell insurance. Their purpose is to serve you
objectively and confidentially. Call 329-4555 to register for a
45-minute, one-on-one appointment.

If you have recently joined Portage Senior Center or are
considering joining, the PSC Meet & Eat is for you! Help us
get to know you better. Let us introduce you to the center
and the variety of programs and events that are planned
throughout the year. Enjoy a complimentary light breakfast
and informative presentation. Register by December 10 at
329-4555.

» Thursday, November 11, 8 - 9 AM
» Air Zoo (6151 Portage Road)
» FREE for Veterans | $12 for Guests

» November 8 or December 13, 1 - 4:45 PM
» Virtual via Zoom or by phone
» FREE

A Natural Place to Move

portagemi.gov

Sponsored by Heritage Community of Kalamazoo

» Tuesday, December 14, 9 – 10 AM
» FREE
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Grants Available to Human
Service Agencies Providing
Assistance to Portage
Residents in Need
The City of Portage awards grants each year from the
General Fund and Community Development Block
Grant (CDBG) Program to non-profit organizations
that provide housing, food, clothing and other critical
assistance to Portage citizens in need. For fiscal year
2022-2023, Human Services funding will be available
July 1, 2022. While the exact amount of funding
available for 2022-2023 is not known at this time,
during this fiscal year, the city allocated $216,543
from the General Fund and $38,275 from the CDBG
Program towards human services.
Interested agencies within the greater Kalamazoo
area may submit a grant application. For both the

General Fund and CDBG Program, the following
qualifying criteria will be considered in the evaluation
of funding requests:

Portage Community Center Making Life
Better for Residents

» Extent to which the program services meet a
basic human need (e.g. provision of housing,
food, health and safety services, job training,
transportation, and quality of life enhancements).
» Extent to which program services are accessible to
Portage residents.
» Extent to which clientele are economically or socially
deprived, senior citizens or persons with disabilities.
» Number of Portage residents to be served.
» Outreach efforts to Portage residents to be served.
» For new programs/agencies in the community, the
ability of the agency to receive other funding.
» For programs in existence in the community for
five or more years, the ability of the agency to
leverage other funding.

Did you know that the Portage Community Center (PCC) offers a
variety of assistance and services for Portage residents? The Portage
Community Center offers help with:

To qualify for funding from the CDBG Program, the
applicant must deliver a service with direct benefit
to low income persons within the City of Portage.
Further, the applicant must be able to provide
more detailed information on the income and
demographics of the clientele served.
The Human Services Funding Grant Application can
be found at portagemi.gov/180. To be considered
for funding during the 2022-2023 funding cycle, the
agency must submit a completed application to the
Department of Community Development by 5 PM on
Friday, December 3, 2021.

» Utility payment assistance for City of Portage water and Consumers
Energy1
» Eviction assistance1
» Free clothing2
» Food pantry2
» Personal care items such as diapers, shampoo, laundry detergent etc.3
» Holiday food baskets3
» Holiday adopt-a family program3
» After-school programs for middle & high school youth3
» Bus tokens1
If you have received a shut-off notice for your utilities or have an
eviction notice, please call PCC at 323-1942 for information on how they
may be able to assist you. If you know someone who needs assistance
or have questions about PCC programs, please call 323-1942.
Note: Services are dependent on income eligibility requirements.
PCC clients must provide current proof of eligibility as part of
the application process.
1 Available to City of Portage residents only.
2 Available to Kalamazoo County residents
3 Available to City of Portage residents and those residing within the Portage Public School District.

Department of Community Development
Portage City Hall
7900 South Westnedge Avenue
Portage, MI 49002
For additional information, contact the Department
of Community Development at 329-4477.

Do you know someone struggling this
holiday season? PCC is accepting intakes for 2021
holiday programs. Food baskets and holiday adopt-a-family
programs are open until November 12. Please call 323-1942 for
more information and eligibility requirements. The Portage
Community Center is located at 325 East Centre Avenue and is
open Monday through Thursday from 9 AM to 5 PM, and Fridays
from 9 AM to 3 PM.
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Portage City Council

The City Manager

Televised City Meetings

Portage City Council meetings are held twice
a month on Tuesdays at 7 PM at Portage City
Hall (7900 South Westnedge Avenue) in Council
Chambers and are always open to the public.

The City Manager is responsible for the day-to-day operations of the
city. Citizens are encouraged to contact the City Manager with
concerns or complaints about city services by calling Complaint
Resolution at 329-4404 or by visiting reportit.portagemi.gov.

City Council, Planning Commission and Zoning Board of
Appeals meetings can be viewed live on Charter channel
995 and AT&T channel 99. All meetings can be viewed via
live streaming at portagemi.gov/205.

November 2021
3*
4
8
16
18
Mayor Patricia M. Randall
(269) 993-2311
patricia.randall@portagemi.gov

Mayor Pro Tem Jim Pearson
(269) 303-5459
councilmemberjp@portagemi.gov

Chris Burns
(708) 710-3102
chris.burns@portagemi.gov

Lori Knapp
(269) 324-0178
lori.knapp@portagemi.gov

7:00 PM
7:00 PM
7:00 PM
7:00 PM
7:00 PM

City Council Meeting
Planning Commission Meeting
Zoning Board of Appeals Meeting
City Council Meeting
Planning Commission Meeting

*Wednesday, to avoid Election Day on Tuesday, November 2.

The Portager
The Portager is the official publication of the City of Portage,
used to inform residents of city services and events, as well
as city projects that have significance to Portage citizens.
The newsletter is published monthly and delivered to every
mailbox in the 49002 and 49024 zip codes.

Vic Ledbetter
(269) 330-6404
vic.ledbetter@portagemi.gov

Claudette Reid
(269) 491-9725
claudette.reid@portagemi.gov

Terry R. Urban
(269) 323-8160
terry.urban@portagemi.gov

Adam Herringa, Acting City Manager
(269) 329-4400
herringa@portagemi.gov

This month’s front and back cover photo features the Portage
Creek Bicentennial Park Trail. (Photo Credit: William Dolak).
PORTAGER Editor
Mary Beth Block | blockm@portagemi.gov

A Natural Place to Move
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