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A Message From Mayor
Patricia M. Randall
This summer everyone seems to have the
travel bug. The desire to see new places,
experience new things and dine on unusual cuisine. This
year feels like a makeup year for all we missed in 2020.
Flights are packed, gas prices are up and road construction
is everywhere. Yet, still we travel.
When I travel, I frequently wonder what it would be like
to live in one of my travel destinations. My perspective
from the mountain top of Colorado would be different
from that of the dell of Wisconsin. Clothing requirements,
food options, employment and educational opportunities
vary from location to location. Recreation options are
often dictated by the climate and natural resources of an
area. I could ski in Utah and surf in California. I could kayak

From the Desk of Outgoing
City Manager Joe La Margo
It has been a great pleasure and honor
serving the City of Portage for the last
two years, and I am grateful to the City Council for the
opportunity, trust, and support during my time here.
I also thank all of the staff members for the hard work and
dedication they bring to the city every day. I am humbled to
have worked with such a great group of individuals. It was a

Hate Has No Home Here

in Michigan, or climb a fourteener in Arizona. Travel is
stimulating, but I always look forward to coming home.
As your City Council begins the recruitment process for
a new City Manager, I believe that what Portage offers
is attractive to prospective applicants. For a new family
to consider our location as a desirable one to call home.
As a community, we have committed to great schools,
a solid infrastructure (roads, water and sewer), strong
neighborhoods, public parks, extensive bike trails, metro
transit, etc. In southwest Michigan, we enjoy a high quality
of life, affordable housing and a healthy tax base. Our
location between Chicago and Detroit and near the Lake
Michigan shore is a bonus. (I am starting to sound like
a recruiter!) I know we will continue to advocate for our
community and make it welcoming for all.
Obviously I am biased, but Portage is a great place to live.
Local government impacts our day to day lives. Your City

privilege to serve the residents and businesses in my role as
City Manager.
I was offered the opportunity to be the Village Manager for
a community in Illinois. After much thought and discussion
with my wife, we decided this transition would be best
for our family. With the passing of my father-in-law from
COVID-19 earlier this year, we want to be closer to my
mother-in-law to offer her the support that she needs.
My time with the City of Portage has been a great honor,
from working on the Lake Center District to helping the
city face the COVID-19 crisis. Together we have weathered

To build a strong community, we need strong values.
Strong ideals. Strong people. A solid foundation that helps
guide our choices.

City Grants Provide Human
Services Assistance to
Portage Residents in Need

In April 2021, the Portage City Council adopted a resolution
to condemn hate crimes, hateful rhetoric, and hateful acts.
The resolution stated, “As civic leaders, it is our duty to
promote respect, inclusion, and a welcoming community for
people of all races, national origins.”

For more than 20 years, the City of Portage
has awarded annual grants to human service
agencies. These grants provide housing,
food, clothing and other critical assistance to
Portage citizens in need.

All Portage citizens can play a role in establishing a safe and
welcoming community by reporting instances of hate and
discrimination. Portage citizens who experience or witness
hate crimes are encouraged to report such incidents to local
law enforcement.

As part of these long-standing partnerships
with local agencies, the City of Portage Fiscal

Council establishes the direction of the city, but it is the City
Manager that implements that vision and oversees day-today operations, including public safety. The person at the
helm sets the tone within City Hall and is responsible for the
efficiency of operations and overall customer service and
satisfaction. It is a big job and it is an important one. As
Mayor, I invite you to join with me and your City Council and
participate in the selection process by attending the public
interview sessions. Your participation will help determine
the direction of our community.
I would also like to thank Joe La Margo for his service. I wish
the La Margo family all the best as they return to Illinois.
Now, let’s redouble our efforts to make the City of Portage
an even better place for everyone. As Dorothy said while
clicking her sparkling red heels together, “There’s no place
like home.”
–Patricia M. Randall

the pandemic, and I am grateful for all of the support from
the City Council and such a supportive, hardworking, and
adaptive team that worked tirelessly to support Portage and
its residents.
As I look forward to the next step in my career, I will always
reflect fondly on my time here and the great work we did
together. Thank you again for the fantastic opportunity. I
know the City of Portage will continue to be prosperous in
the years ahead.
– Joe La Margo

Year 2021-2022 Budget includes grants
from the General Fund and the Community
Development Block Grant Fund for the
activities noted in the table below.
For additional information about the
services provided by these agencies, please
contact the Department of Community
Development at 329-4477, or visit the
websites of our partner agencies in the
table.

Fiscal Year 2021-2022 Human Services Grants

In support of the City Council’s resolution, the City
Administration has launched a city-wide public service
campaign condemning hate crimes, hateful rhetoric and
hateful acts. The campaign includes valuable contact
information to safely report such acts.

Community Partner Agency

Amount

Portage Community Center

$120,482

1

Services to Portage Residents
Youth development, health care, education
and supportive services. Emergency
Assistance programs include: food pantry
and holiday food baskets, free clothing,
and financial assistance. Transportation
assistance also available.

Website
portagecommunitycenter.org

Housing Resources, Inc.

$29,000 Housing assessment, homelessness prevention,
and permanent supportive housing for families
and children.

housingresourcesinc.org

YWCA

$19,000 Emergency support (24-hour hot-line),
counseling and shelter for victims of domestic
assault and/or sexual assault.

ywcakalamazoo.org

Catholic Charities

$17,000 Emergency support, counseling, shelter and
outreach for homeless and at-risk youth at the
ARK Shelter and Community Services program.

ccdok.org

Gryphon Place

$3,700 2-1-1 Information and Referral, 24-hour hot-line.

gryphon.org

Lending Hands

$5,000 Medical equipment loan program for persons
with disabilities.

lendinghandsmi.org

Kalamazoo Literacy Council

$2,750 Literacy instructional books and supplies.

kalamazooliteracy.org

Twelve Baskets

$10,093 Food pantry.

twelve-baskets.org

Community Healing Centers

$10,000 Youth counseling services and case

communityhealingcenter.org

management.
1
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$82,207 from the General Fund, plus $38,275 from the Community Development Block Grant Fund

facebook.com/CityofPortageMI
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PDPS Creates “Safe Exchange Zone”

Exchange Safety Tips

With the rise of online marketplaces and other personto-person sales, more and more people are turning their
unwanted items into cash. However, connecting with a
buyer, meeting up in person and making the exchange – cash
for goods – might cause anxiety in some.

The Portage Department of Public Safety
recommends that you follow these safety tips
during the exchange of items:
» Be extra cautious when buying/selling
valuable items.

The Portage Department of Public Safety Safe Exchange
Zone provides a safe location where the public can complete
in-person transactions to buy, sell or trade legal items with
people they may not know. The area can also be used as a
safe and neutral site for child custody exchanges. The goal of
the Safe Exchange Zone is to help reduce and deter fraudulent
transactions, thefts, robberies, and contentious custody disputes.

» Complete transactions during daylight hours.
» Never invite strangers into your home, and
do not go to theirs. If you have to meet in a
home, bring a friend.

The Safe Exchange Zone is a well-marked, well-lit area located
directly in front of the main entrance to the Department of
Public Safety Headquarters, located at 7810 Shaver Road. The
area is under 24-hour video surveillance and can accommodate
two vehicles to park side-by-side. Safe Exchange Zone parking
spaces are available on a first-come, first-serve dbasis.
The exchange of drugs, weapons, alcohol, or other
illegal items is not permitted. Employees of the Portage

Medication Disposal – Fast, Free & Secure
The Problem
Certain medications are considered “controlled substances,”
which means that they have high potential for abuse and
addiction. According to current regulations, controlled
substances can only be handled by 1) the patient who was
prescribed the medication and 2) law enforcement professionals.
Unlike other medications, unused or expired controlled
substances must be disposed of in a way that complies with rules
and safety guidelines established by the US Drug Enforcement
Administration. Flushing old medications down a toilet or sink
is also not a safe alternative. Medications can contaminate local
water sources. So how can we safely and securely dispose of
unwanted or expired medications?

The Solution
Red Med Box is an easy and secure way to
dispose of unused or expired medication.
Red Med Boxes are located at area law
enforcement buildings throughout
Kalamazoo County, which means you can
safely dispose of controlled substances.
Using a Red Med Box to safely dispose
of medication protects the environment
from contaminants and our community
from medication abuse and addiction.
Using a Red Med Box is free, easy and secure. Collect your
unwanted or expired medications. Keep the medication in its

» Insist on meeting at the Safe Exchange Zone,
or at least a well-lit public place.

Department of Public Safety cannot act as official witnesses
to transactions, will not give legal advice, and will not settle
civil disputes related to transactions that occur at the Safe
Exchange Zone. The City of Portage and its employees are
not responsible for the value, authenticity, or legitimacy of
any transactions. All exchanges must be person-to-person.
In the case of custody exchanges, children cannot be left
unattended at the Safe Exchange Zone to wait for pickup by
another parent/guardian.

» Take your cell phone with you. When possible,
bring a friend to accompany you during the
transaction.
» Trust your instincts and be cautious of scams.
» Call 9-1-1 if you feel unsafe or see something
suspicious.

original packaging and mark out the patient’s name with a black
marker. Do NOT mark out the name of the medication. Then,
simply drop the medication in the secure drop box – just like a
mail collection box. There is no need to check in with anyone
or fill out any forms. A Red Med Box is located in the Portage
Department of Public Safety lobby at 7810 Shaver Road and is
accessible 24 hours a day, 7 days a week.
Red Med Boxes are emptied on a daily basis by law enforcement
officers and the medication is securely stored then destroyed in
an incinerator. In 2018, the Portage Department of Public Safety
incinerated more than 4,000 pounds of unwanted medications!

It’s a Community Effort
Red Med Box was launched in
Kalamazoo County in 2011 as part of a
joint effort among Kalamazoo County
Household Hazardous Waste, the
Kalamazoo County Substance Abuse Task
Force, local law enforcement agencies, Kalamazoo Community
Mental Health and Substance Abuse Services, as well as local
hospitals and healthcare providers. The program continues to
expand – watch for more convenient locations across the county.
Similar medication disposal boxes are located in the pharmacies
at Walgreens (7920 Shaver Road) and Meijer (8850 Shaver Road).
Pharmacists at these locations work with vendors that comply
with rules and safety guidelines established by the US Drug
Enforcement Administration.
For more information, please visit redmedboxes.com or call the
Portage Community Policing Officer at 324-9255.

Red Med Box will accept:
» Expired and unused
medications
» Over-the-counter
RESIDENTIAL MEDICATION DISPOSAL
FAST—FREE—SECURE
medications
www.redmedboxes.com
www.kalcounty.com/hhw
hhwcenter@kalcounty.com
» Antibiotics and steroids
» Cold and flu medications
» Vitamins and herbal supplements
» Medication samples
» Pet medications
» Medicated ointment, lotion and drops
» Unopened Epi-Pens
» Liquid medications
For Business Waste, please visit:
or email:

KDPS
150 E. Crosstown Pkwy. | Kalamazoo
269.337.8101 | 8:00 AM – 4:00 PM

Portage Police
7810 Shaver Rd. | Portage
269.329.4567 | 24 Hours - 7 Days a week

Township Police
1720 Riverview Dr. | Kalamazoo
269.343.0551 | 8:00 AM – 4:30 PM

Schoolcraft Police
442 N. Grand St. /US 131 | Schoolcraft
269.679.5600 | 8:00 AM – 4:00 PM

Sheriff’s Office
1500 Lamont Ave. | Kalamazoo
269.383.8821 | 7:00 AM – 4:00 PM

WMU Public Safety
511 Monroe St. | Kalamazoo
269.387.5555 | 24 Hours - 7 Days a week

Red Med Box will NOT accept:
» Needles/lancets/syringes
RESIDENTIAL MEDICATION DISPOSAL
» Thermometers
FAST—FREE—SECURE
www.redmedboxes.com
www.kalcounty.com/hhw
» IV bags
hhwcenter@kalcounty.com
» Bloody or infectious waste
» Hydrogen peroxide, rubbing alcohol, etc.
» Business waste
» Empty containers
» Personal care products
» Used Epi-Pens
» Aerosol cans
» Electronic devices (diabetes testers, etc.)
» Inhalers
For Business Waste, please visit:
or email:

KDPS
150 E. Crosstown Pkwy. | Kalamazoo
269.337.8101 | 8:00 AM – 4:00 PM

Portage Police
7810 Shaver Rd. | Portage
269.329.4567 | 24 Hours - 7 Days a week

Township Police
1720 Riverview Dr. | Kalamazoo
269.343.0551 | 8:00 AM – 4:30 PM

Schoolcraft Police
442 N. Grand St. /US 131 | Schoolcraft
269.679.5600 | 8:00 AM – 4:00 PM

Sheriff’s Office
1500 Lamont Ave. | Kalamazoo
269.383.8821 | 7:00 AM – 4:00 PM

WMU Public Safety
511 Monroe St. | Kalamazoo
269.387.5555 | 24 Hours - 7 Days a week

What NOT to do:
» Flush down the toilet
» Pour down the drain
» Throw in the garbage
» Give to another person

Investing in Your Portage Parks
As you explore the 18 parks and more than 23 miles of offroad trails in Portage this summer, you will find many new
improvements in the Portage Parks system.
South Westnedge Park
» A new in-line skating rink has been installed.
» The softball office was recently given a fresh coat of paint.
Celery Flats Historical Area
» The seating area at the Celery Flats Pavilion has been
expanded with new tables and umbrellas.
» A bike share rental facility will be open in August.
Eliason Nature Reserve
» A small parking area is being constructed at the north
entrance (on Portage Industrial Drive).
» A water retention area and landscaping are being
completed at the south entrance.
» Entrance improvements including new trees and
landscaping have been finished at the south entrance (on
Osterhout Avenue).

The concrete for the new in-line skating rink being poured
at South Westnedge Park.

Expanded seating at the Celery Flats Pavilion.

Entrance improvements including new trees and
landscaping at the south entrance of Eliason Nature Reserve.

Landscaping improvements at the entrance of Ramona Park.

Ramona Park
» Landscaping improvements at the entrance are complete.
Dr. Martin Luther King Jr. Park
A new park to honor Dr. Martin Luther King, Jr. is being
developed at the corner of Constitution Boulevard and
Martin Luther King Drive. The park will feature a sculpture
series highlighting Dr. King and his messages of freedom,
equality, justice and love. The park will contain “Garden of
Hope” and “Beacon of Light” landscape corridors, a “Spirit of
Life” water feature, as well as benches and shade trees. This
new park is expected to be complete June 2022.

A Natural Place to Move
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Portage Parks & Recreation Events, Camps & Classes
1,000 Acres. 18 Parks. One City.
To find out more and register online, visit mypark.portagemi.gov and click
the purple Recreation Activities & Facility Rentals button.

Ride Round the Town

with the Kalamazoo Bike Club
Portage Parks & Recreation and the
Kalamazoo Bike Club come together
to elevate your bicycle ride with
a program that will teach you the
elements of bike safety, how to ride
in a group and how to best utilize the bikeway and trails in
Portage. This will be your best ride yet!
» Thursday, August 12, 6 PM

Pig Out With Public Safety
This FREE, DRIVE-THRU event provides up to 500 kids with
backpacks and school supplies.

Pig out with Public safety
RAMONA PARK

COVIDRESTRICTI19
MAY APP ONS
LY

Friday At The Flats

Break out the binoculars. It’s time to go birding! This
program is designed for 3rd - 5th graders to investigate
the world of ornithology. An expert will engage the young
birders in basic birding and interactive lessons about the
different aspects of living as a bird in Portage. Visit
mypark.portagemi.gov to register.

Friday at the Flats returns to the Celery
Friday At
Flats Pavilion on Friday, September 3. A
The
Flats
Great Food, Great Music
variety of food vendors offer up tasty
treats. Enjoy dinner while relaxing to the
sounds of live music to close out the summer season at the
Celery Flats Pavilion. Friday at the Flats is open to the public
with free admission. Food vendors accept cash, credit and
debit. Seating is limited, but lawn space is plentiful, so
blankets and lawn chairs are welcome.

» Sunday, August 22, 2 - 3:30 PM
» Eliason Nature Reserve (1614 West Osterhout Avenue)

» Friday, September 3, 4 - 8 PM

Canine Carnival

» FREE (Registration required)

SATURDAY
AUGUST 14
2 - 6 PM

Portage Young Birders Academy

» $5 per child (Registration required)

» Schrier Park (850 West Osterhout Avenue)

8600 S. SPRINKLE ROAD
DRIVE-THRU ONLY

500 FREE

BACKPACKS WITH
SCHOOL SUPPLIES
& ELEPHANT EARS
(WHILE SUPPLIES LAST)

Recreation Activities
& Facility Rentals

Series Sponsor

» Celery Flats Pavilion (7335 Garden Lane)

Celebrate your canine companions with a carnival dedicated
just to them! Play enrichment games, take silly photos and
have a waggin’ good time. Dog Park rules apply. In an effort
to include all canines, Careful Canine Hours are reserved for
dogs that exhibit anxious behaviors around other dogs and
crowds of people. Extra guidelines will be in place to keep
all dogs, handlers and volunteers safe. A ticket – required for
entry in advance – can be obtained at mypark.portagemi.gov.
To participate in Careful Canine Hours, pre-registration is
required. This event will be held at the ball fields at South
Westnedge Park.

» FREE (No registration required)

PORTAGE

Farmers Market

» Saturday, September 4
» Careful Canine Hours: 11 AM - 1 PM
» Open Canine Hours: 2 - 5 PM

Join the Portage Department of Public Safety and Portage
Parks & Recreation for the annual back-to-school Pig
Out with Public Safety! Officers and staff will distribute
500 backpacks full of school supplies (while supplies
last). Children can enjoy a FREE elephant ear from Ibison
Concessions (while supplies last). Other concessions will be
available for purchase. Thanks to the event sponsor, Honor
Credit Union.
» Saturday, August 14, 2 - 6 PM
» Ramona Park (8600 South Sprinkle Road)
» FREE (No registration required)

Junior Ranger Earn-A-Badge Workshops
The Junior Ranger Club is a fun way to become more
involved with the Portage Parks and earn skill badges
and an official Junior Ranger shield as a wildlife steward.
Earn eight different activity badges in Arts, Endurance,
Health, History, Nature, Science, Service, and Survival. To
learn more, visit portagemi.gov/725 or call Portage Parks &
Recreation at 329-4522.
Need a little help finishing your Health or Science badges?
Junior Rangers may bring an adult and together, work
on badge activities. Space is limited, so do not wait to
register! Visit mypark.portagemi.gov and click on the purple
Recreation Activities & Facility Rentals button.
» Health Badge, August 18, 6 - 7 PM
» Science Badge, September 15, 6 - 7 PM
» Schrier Park (850 W. Osterhout Avenue)
» FREE (Registration required)

Summer Concert Series

Series Sponsor

Al Hight & M6 West
The perfect way to end the Summer
Concert Series. Enjoy local artist, Al Hight
& M6-West to close out the concert series with rhythm & blues.
Enjoy the concert from your car or bring a chair or blanket and
don’t forget to leave a little room for busting a move.

» South Westnedge Park (9010 South Westnedge Avenue)
» $5 ticket per dog (Registration required)

Paw Prints
Come to the South Westnedge Dog Park with your pooch
and make one-of-kind paw print art! Using non-toxic
materials, capture your pup’s love on paper. Clean up
materials will be provided. This activity may not be for every
pup, so follow your dog’s lead about participating.
» Thursday, August 26, 5 - 7 PM
» South Westnedge Dog Park (9010 South Westnedge Avenue)
» FREE (No registration required)

Movies in the Park
We’re wrapping up our summer
Movies in the Park series with
E.T. the Extra-Terrestrial! Watch
from your car or bring chairs
to sit outside your vehicle. The
movie’s audio is piped right into
your car. Be sure to bring your
favorite movie snacks! Parking
opens at 7 PM and the show
starts around 9 PM.
» Friday, August 27, 9 PM
» Ramona Park (8600 South Sprinkle Road)
» FREE (No registration required)

Move! Portage Geo Mystery Tour
This is Geocaching with a twist! Hunt for adventure in the
Portage Parks system. A different mystery is revealed each
month and it’s up to you to uncover the answers. For more
information and to register visit mypark.portagemi.gov and
click on the purple Recreation Activities & Facility Rentals
button. Join the story at any time, but all adventures must
be completed by the last day of the month. Participation is
FREE but registration is required.
In September, follow the clues along our Bike Friendly route
to support our community’s passion for cycling.
» Begins September 2021
» Various Businesses in the City of Portage
» FREE (Registration required)

» Thursday, August 19, 7 PM
» Ramona Park (8600 South Sprinkle Road)
» FREE
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Fresh. Rain or Shine.
The Portage Farmers Market is proud to support local
farmers and small, local businesses. Produce sold at the
market is locally grown and picked fresh by local farmers.
The Portage Farmers Market is Fresh, Rain or Shine every
Sunday from 10 AM – 2 PM at the Portage City Hall parking
lot (7900 South Westnedge Avenue).
In August, you can expect to
find a variety of products at
the Portage Farmers Market.
Michigan-grown blueberries
and corn are in season. In
addition, our market features
locally produced meats,
cheeses, and ice cream.
The market also features an
array of hot food and lunch
options, including Grampa’s
Pasties, Captain Cook Food
Truck, La Guatamelteca and
Youz Guys Dogz. Several
vendors at the Portage Farmers Market offer locally-made
soaps, candles, and body care products like lip balm and
bubble bath bars.
The Portage Farmers Market encourages social distancing
and provides a handwashing station and hand sanitizer for
staff, vendor, and patron use. Masks are encouraged for
unvaccinated patrons. We are grateful for the support we
have received this year from the community.
Market patrons have access to several types of food
assistance while at the market including, SNAP/EBT coins,
Double-Up Food Bucks, and more.
For more information, please email farmmkt@portagemi.gov or
call 329-4522. You can also follow us on our Facebook Page
@PortageMarketMI or Instagram @PortageMarket for
updates.

WATCH FOR THE PARKS &
RECREATION 2021 - 2022
FALL & WINTER PROGRAMS
& EVENTS BROCHURE IN THE
SEPTEMBER PORTAGER!

Parks & Recreation

2021 - 2022 Fall & Winter Programs & Events
1,000 Acres. 18 Parks. One City.

mypark.portagemi.gov
CityofPortageMI
7900 South Westnedge Avenue, Portage, MI 49002
(269) 329-4522
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Make a Difference in Your Community
City Seeking Volunteers for Boards and
Commissions
The City of Portage relies on citizen participation on many
Advisory Boards and Commissions to help to serve the
community. The advice received from these groups assists the
City Council and the City Administration in making Portage
A Natural Place to Move! The citizens serving on Advisory
Boards and Commissions provide the talent and experience
needed to meet the diverse challenges facing the community.
The Portage City Council is seeking Portage residents to get
involved in local government by serving on a City Council
Advisory Board or Commission. Applications for Boards and
Commissions are accepted throughout the year; however,
immediate vacancies and/or reappointments exist on the
following:
» Senior Citizens Advisory Board
» Historic District Commission
» Economic Development Corporation/Tax Increment
Finance Authority/Brownfield Redevelopment Authority
» Human Services Board
» Environmental Board
» Park Board
» Planning Commission*
» Zoning Board of Appeals*
*Those with zoning and planning backgrounds are strongly encouraged to apply.

Meeting times and responsibilities for each Board and
Commission vary. Visit portagemi.gov/151 for more
information on each Board and Commission.
The Council will interview applicants on Tuesday, October 5,
2021. Interested residents are asked to submit an application
at portagemi.gov/151 by September 17, 2021. Citizens
interested in serving on an Advisory Board or Commission
must be a registered a voter of the City of Portage. Please call
the Office of the City Clerk at 329-4511 for more information.

2021 Summer Property Tax
Payments Due September 14
The 2021 summer tax bills for the City of Portage were
mailed on Friday, July 9, 2021, and payments are due by
5 PM on Tuesday, September 14, 2021. Payments can be
made on or after Monday, July 12, 2021.
Property owners who have not received a summer tax bill
by July 19, 2021, are asked to contact the Portage Treasury
Office. Failure to receive a tax bill does not relieve the
property owner of the responsibility for payment of
the tax and applicable fees. Property tax information
is available on the city’s website at portagemi.gov/154.
Property tax information is updated daily.
The Treasury Office is open Monday through Friday,
8 AM - 5 PM, except for Friday, September 3, 2021, and
Monday, September 6, 2021.

Payment Options
» MAIL to City of Portage, 7900 South Westnedge
Avenue, Portage, MI 49002. Please include your
payment and the bottom portion of your tax statement.
To avoid the 3% late fee, mailed payments must
be postmarked by the U.S. Post Oﬃce on or before
September 14, 2021, and received by the city no
later than September 21, 2021. For payments mailed
on or a few days before September 14, the Portage
Treasury Office strongly recommends hand-delivering
the payment to the Post Oﬃce and witnessing the
clerk put the postmark on the envelope. In all latepayment disputes, the Portage Treasury Oﬃce will rely
on the postmark applied by the Postmaster (metered
postmarks are not accepted).
» A 24-HOUR DROPBOX is located at the south “Exit Only”
door of City Hall, 7900 South Westnedge Avenue, look
for the “Dropbox” sign near the curb. Please include your

payment and the bottom portion of your tax statement.
Payments deposited after 5 PM or on weekends are
processed on the next business day.
» ONLINE OR BY PHONE with a
credit/debit card or
E-check payment. Visit
Online Payments
portagemi.gov and then
Go
paperless
and pay your city
click on the Online Payments
bills online.
icon or call 1-844-943-3997.
A processing fee of 3% for
online payments or a 3% plus a .75 cent fee for phone
payment is charged by the vendor (Invoice Cloud).

$

» ONLINE BANKING through your ﬁnancial institution’s
online bill pay system. Please use your parcel number
as your account number. Online banking payments
should be scheduled no later than September 3, 2021,
to ensure timely delivery of funds to the City of Portage
to avoid late fees. Please contact your bank to make
certain they allow tax payments to be made through
their online bill pay service.
» IN PERSON at the Treasury Oﬃce in City Hall Monday
through Friday 8 AM - 5 PM in the form of cash, check,
credit/debit card, or money order. Please be aware that
if you make your payment via credit/debit card you will
be charged a 3% processing fee by the vendor (Invoice
Cloud). Payment by check authorizes the city to convert
the check to an electronic funds transfer and your bank
account may be debited as soon as the same day the
city receives the check payment. Payment in cash is
strongly discouraged.
Questions regarding Portage property tax bills may be
directed to the Portage Treasury Office at 329-4455. All
2021 taxes that remain unpaid on March 1, 2022, will
be transferred to the Kalamazoo County Treasurer for
collection where additional fees will be added.
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City Closing Notices
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Non-emergency city offices will be
closed on the following dates:

Employee Training Day
» Friday, September 3

ECRWSS

Labor Day

» Monday, September 6

POSTAL CUSTOMER

Portage City Council

The City Manager’s Office

Televised City Meetings

Portage City Council meetings are held twice
a month on Tuesdays at 7 PM at Portage City
Hall (7900 South Westnedge Avenue) in Council
Chambers and are always open to the public.

The City Manager’s Office is responsible for the day-to-day operations
of the city. Citizens are encouraged to contact the City Manager’s
Office with concerns or complaints about city services by calling
Complaint Resolution at 329-4404 or by visiting reportit.portagemi.gov.

City Council, Planning Commission and Zoning Board of
Appeals meetings can be viewed live on Charter channel
995 and AT&T channel 99. All meetings can be viewed via
live streaming at portagemi.gov/205.

AUGUST 2021
19 7:00 PM
24 7:00 PM

Planning Commission Meeting
City Council Meeting

SEPTEMBER 2021

Mayor Patricia M. Randall
(269) 993-2311
patricia.randall@portagemi.gov

Mayor Pro Tem Jim Pearson
(269) 303-5459
councilmemberjp@portagemi.gov

Chris Burns
(708) 710-3102
chris.burns@portagemi.gov

Lori Knapp
(269) 324-0178
lori.knapp@portagemi.gov

2 7:00 PM
7 7:00 PM
13 7:00 PM

Planning Commission Meeting
City Council Meeting
Zoning Board of Appeals Meeting

The Portager
The Portager is the official publication of the City of Portage,
used to inform residents of city services and events, as well
as city projects that have significance to Portage citizens.
The newsletter is published monthly and delivered to every
mailbox in the 49002 and 49024 zip codes.

Vic Ledbetter
(269) 330-6404
vic.ledbetter@portagemi.gov

Claudette Reid
(269) 491-9725
claudette.reid@portagemi.gov

This month’s front and back cover photo features the
South Westnedge Dog Park.

Terry R. Urban
(269) 323-8160
terry.urban@portagemi.gov

PORTAGER Editor
Mary Beth Block | blockm@portagemi.gov

A Natural Place to Move

facebook.com/CityofPortageMI
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